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Health Safety Environment & Quality Policy 
TDG Environmental is committed to achieving excellence in Health & Safety, Environmental 
Management, and Quality. Our integrated approach ensures compliance with ISO 9001, ISO 14001, 
and ISO 45001, enabling us to improve our processes, enhance performance, protect people, and 
the environment. 

Objectives: 
Health & Safety: 

• To ensure the safety and health of all employees, clients, and stakeholders. 

• To comply with all applicable health and safety laws and regulations. 

• To prevent work-related injuries and ill health through proactive risk management and 
employee engagement. 

Environmental Management: 

• To minimise our environmental impact through sustainable practices and resource use. 

• To comply with all relevant environmental legislation and promote environmental 
stewardship within our operations. 

• To continually assess and improve our environmental performance through effective 
monitoring and reporting. 

Quality Management: 

• To meet and exceed customer expectations by delivering high-quality products and services. 

• To implement effective quality management systems and processes. 

• To foster a culture of continuous improvement through regular training, feedback, and 
innovation initiatives. 

Commitments 

• Leadership and Accountability: We commit to fostering a culture of health, safety, 
environmental responsibility, and quality excellence. Leadership at all levels will take 
responsibility for implementing this policy and promoting its values across the organisation. 

• Employee Engagement: We recognise that our employees are our most valuable asset. We 
will engage them in health and safety, environmental sustainability, and quality management 
practices through training, communication, and involvement in decision-making processes. 

• Continuous Improvement: We will establish measurable objectives and targets to drive our 
performance in health & safety, environment, and quality. Regular audits and reviews will be 
conducted to ensure compliance and identify opportunities for improvement. 

• Stakeholder Communication: We will maintain open communication with our stakeholders 
regarding our health, safety, environmental, and quality performance. 

Implementation and Review: This policy will be implemented and reviewed through our Integrated 
Management System (IMS). All employees are expected to understand and adhere to this policy and 
IMS, contributing to a safe, sustainable, and quality-driven organisation. 

 
Jochen Behr, CEO    Authorised: 19 Sep 2024 Review: 19 September 2026 

https://totaldraincleaning.sharepoint.com/:f:/s/tdg-ims/Ep25IOe4P3JEvqpkv0kaqRYB8oXbxrJjwduxguv1tBsAYw?e=jWThie
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